PMS Check-in Pro:Centric Direct @LG

Welcome to LG Hotel!

Dear Mr. Smith,

We are delighted that you have selected our hotel.

On behalf of the entire team at the Rotana Hotel, | extend you a very warm
welcome and trust your stay with us will be both enjoyable and
comfortable.

Rotana hotel offers a selection of business services and facilities which are
detailed in the booklet, placed on the writing table in your room.

Should you require any assistance or have any specific requirements,
please do not hesitate to contact me on extension.

Hotel Manager

AuTo 1o pvupa sppoavidetal pio popd petd to check-in Tou TEAGTN KAl APOU TIATACEL TO KOVUTLL KAEIGLHO.
O meAdtng avakatsvOuvetal oto Main Portal.

Portal




Bar Type Template Pro:Centric Direct @LG

Kevtpikn oeAida Main Portal. O meAdtng kaAwaoopileTal pe TO GVOMA TOU/TNG TIOVU AVOKTATAL OTO Tr PECEYIOV.

Insert Logo
160 x 90

1-Click Service

Ta KOVpTILG €ival TTARPWE TIPOCAPHOCIUA KOl HTIOPEITE VO XPNOLLOTIOOETE TA SIKA COg.
KaBe kouumi avakatsvBuvetal otnv emiOupnth ogAida. Mmopoiv va tortoBetnBouv dtapopes cuvtopsvosig Widget.
To AD Banner pmopei va TIPOYPOMUATIOTEL VA ppavideTal otnv emBupnth oeAida kat TomoBeoia



Remote Guide Pro:Centric Direct @LG

‘EVag amtAdog odnydg ylo TO Twe VO XPNOLUOTIOLOETE TO TNAEXELPLOTAPLO YIa TTAORYNON
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Remote Guide )4

Guide : Display channel guide
Portal : Show this menu
> Info :View info on current event
OK :Tune to channel in channel guide
Arrows : Navigate to through menus/items

Exit : Exit current Menu/feature
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Hotel Info Weather Billing 1-Click Service Notice
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Wake Up Time Pro:Centric Direct @LG

O TEAATNG PTIOPEL VO pUBUICEL TNV WPA APUTIVIONG OTNV TNAE6POCN
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Remote Guide Pro:Centric Direct @LG

O meAdTNg uTtopEL va puBuicsl TN SkA TOL YAwooo OTNV TNAEOPAON
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Eav vrtapxel PMS to6Te N YAwooo uttopel va aAAGEEL auTopaTO

Portal




Channel List

Pro:Centric Direct @LG

O meAatng prmopei va eAéy&el tn Aiota kavaAuwv kot va ta ta§ivopnoel ava Katnyopia n Noooa

Channel Guide

MNo channel is tunned.
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Eav vrtapxel PMS, 161e Tat KOVAALX TAEIVOUOUVTOL QUTOMATO KOTA YAwOOO

MTmopei va tpooteBei kot AD Between Channel

Portal




Hotel Info Pro:Centric Direct @LG

To &svodoxsio pmopei va dnpiovpynost TToOAAaTAéG OeAidEG Pe TTANPOPOPIEG OXETIKA HE TIG UTINPEGIEG TIOU TIPOCPEPOVTAL

Hotel Information

The Exchange

@ Dining

Located just off the lobby. Breakfast 6:30am - | lam
R eretion The Exchange exudes a bright Lunch 12pm - 3pm

atmosphere. Start your day .. Dinner épm - 10pm

The Ivy

With private pool cabanas and 8am - | Ipm (Sun - Thu)

lounger seating. The ivy provides
fresh grilled dishies.

MTtiOpEiTE VA XPNOLUOTIOINCETE TIPOCAPUOCUEVEG YPOAUUATOOELPES, XPWHATA,

va TtpoaBéoete slideshow kot Kivoupeveg €lKOVEG Portal




Weather Pro:Centric Direct @& LG

Lifw'e Zannd

O Kopog aVaVEWVETOL OVTOUOTO HECw Tou Accuweather

Weather

Current Condition
25/11/2020

Current: Cloudy

Wind:WNW 4mph
Q Humidity: 83%
UV Index: 0

Sunrise: 7:14 AM
Sunset: 5:57 PM

Wednesday Thursday Friday Saturday
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Provided by accuweather.com

YTapxeL EMiong TPoyvwaon Kopou Yl TOV TEAQTI TIPOKELHEVOU VA TIPOYPUUHATIOEL TIG SLUKOTIEG TOV

Portal




Billi ng Pro:Centric Direct @& LG

O meAdtng yvwpildel TAVTA TO TIOC0O XPEWONG TOL YLA TNV KABE uTINPECia KOl TO OUVOAO

Billing Information

Date & Time Description Price
17/03/2014 05:29 AM Room Servicel € 14.70
24/05/2014 09:23 AM Room Service2 € 75.00
21/12/2014 12:23 AM TAX]; Airport to Hotel € 69.20
—— 28/06/2014 09:23 AM Honey Butter Chips € 100.75
21/12/2014 03:23 AM Moscato d’ Asti € 380.90
(i | )y
26/06/2014 09:23 AM Room Service - Bacon Carbonara € 290.25
Bill for Ms. Mieun as of 21/02/2017 04:40 PM Total £ 132469

Express Check Out

Mmnopeite va mpooBéoete éva kouuti «Express Check Out» og omoladnimote ogAidba yla 1o express check out



1 Click Service @LG

Libw'e Zaod

AnPIOVPYAOTE EVa PNPLAKO CUOTNUA TIOPAYYEALWY YLO TOV TIEAQTN, WOTE VA PTIopEL va (NTATEL TIPOIOVTA 1) UTINPEDIES
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Sample 1- Soap
Sample 2 - Shampoo

Sample 3 - Conditioner

Sample 5 - Tissue

Sample 6 - Taxi
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1-Click Service Requests

H vrtodoxn Aaufavel apéowg “
gldottoinon péow TNG OLETIAPNG 10 o e

NEW PROCESSING COMPLETE

6 laxsi—p lorl q PC D STATUS - ROOM NO. CATEGORY - SERVICE REQUEST NOTE  REQUESTTIME ~ ACCEPTED TIME COMPLETION TIME STAFF

MNEW 123 \ Amenity Comb 2/23/2021 11:54 AM - - - NEW hd

Search & Filter



Messages Pro:Centric Direct @LG

o't Zod

MnviuaTa UTTOPOUV VO GTOAOUV OE €vaV TIEAGTN 1 O€ POt OPASA TIEAATWY

INSERT

Loco ‘ Wednesday Messages
200X200 25[11]2020 03:03 AM

Inbox

Sunday 30/10/2016 05:48 PM

Please join us to celebrate the season with a festive holiday party!

Sunday 30/10/2016 05:48 PM

Dear Guest,

We hope you have a memorable stay in our hotel.

If we can be of any further assistance, please do not hesitate to contact us.
Best Regards,

General Manager

H eidomoinon pNVUPATWY PTtopei var ELPAVIOTEL TNV TNAEGPAC OKOUO KL OV O TIEAATNG TIAPAKOAOUVOEL KavdALaL.
YTIapXEL QKON KL N ETILAOY €vEPYOTIOiNGNG TNG ThAgopaong padi JE éva uRVUUQL.

Portal




AD Banner @LG

Mmopeite va emiNé€ete Tn BO¢on Tou AD Banner Kol va TIPOYPOUUOTIOETE TNV EUPAVIOH TOU
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Insert Logo
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1-Click Service

Mmopeite va eTtAéEeTe éva OWHATLO 1 Pla Opdda SwuaTiwy Tou BéAeTe va eppavidetatl To AD Banner
Portal




23

STREGIS

Mmopeite va emiNé€eTe pla slkova AD Ttou Ba ep@avideTal Yot GUYKEKPLUIEVO XPOVIKO OLATTNUO

METOEL TNG OAAQYRG KAVOALOU

Portal




Tlcker Pro:Centric Direct

Mropeite v TANKTPOAOYAOETE VAl KEIUEVO OTN YAWOOO TOL TIEAATN, WOTE VA KUAICEL OTNV TNAEOPOON

#tosoisou

NEO EMEIZ0AIO

BATTLE OF THE COUPLES
AMNOYE 23:00

MTopeite VO TIPOYPOUUATIOETE KOL VO JOPPOTIOIRCETE TN YPAMPATOCELPA KELPEVOU, Xpwua, B€an,

TOXUTNTQ, KaTeLBLVVON KAl OLACTNUX




Express Checkout Pro:Centric Direct @LG

TV sends checkout info to Reception

TV Clears Personal Data

TV Switches Off

Portal




Pro:Centric Direct
Infotainment System

* Arto 1o Q2 tou 2021 --> to Netflix elvat dtaBoipo péow tng
mAatdoppag tou Pro:Centric Direct:

NpoinoBéceLg:

* Pro:Centric Hotel Smart TV pe webOS > 5.0

* Ayopad €161koU TnAexelplotnpiou pe kouuni Netflix

* Pro:Centric Direct infotainment pe ékdoon = 4.5

* TledpUpwaon PMS pe Pro:Centric Direct (yia mAnpelg mAinpodopieg
eTLoKenTtwv Kat Suvatotnta check-in/check-out

Pro:Centric Direct @LG




Pro:Centric Direct @& LG

Lite'e Zad

TnAeopaoelg EevoboxeLlakoU TUTOU

4 14 . .
LAN out with VLAN (Virtual LAN) ID
Avvatotntec Smart thnAeopaocewv
rl (; rl p ‘E€060¢ LAN pe avayvwplotiko VLAN (Virtual LAN).H epmelpia cuvdeoipudtntag
Smart TV by LG web0S 5.0 EVIOXVUETAL [LE TNV UTEPPOCN TWV TIEPLOPLOUWV TOU XWpPou. Auth n duvatotnta

ETUTPETIEL OTOUG XPHOTEG va Slaxelpilovtal €va LkoViKO LAN péow tng

Auth elval n LG Smart TV pe webOS 5.0. E€epeuvnoTe TIG TLO TPOC ) ) ) ) ) ) ]
Aettoupyiag e€66ou LAN opilovtag Eva avayvwpLoTIKO Yol KABE CUCKEUT OTO

dateg Aettoupyieg Smart TV tng LG kat avakaAUPte TNAEOPACELG TT

0U T(POGHEPOUV TIPWTOTIOPLAKH TEXVOAOYIQ, afloonpeiwTn SlavyeLla Kevou TG TAedpaong. ~E =
KoL aAnBwa xpwuota. | :
webOS EZ-Manager

i TIaPEXEL Ui BOALKN AELTOUPYLA EYKATAOTAONG YLOL AUTOMATN pUOULON
tnAeopdocwv Pro:Centric xwpig TNV eMuTA£oV TpooTtadeLa
Slapodpdwonc. H avtopatn eykataotaon anattel 1 - 3 Aentd evw n
KN QUTOUATH EYKATACTACN amaltel 3-5 Aemtad.

Upon Initial Installation

Instant On
To ovotnua ¢opTwong UPNANAG TAXUTNTAG ETMLTPETIEL OTOUG XPNOTEG va
omoAQUBAVOUV TIEPLEXOUEVO AUECWE ETA TNV EVEPYOTIOLNGN TNG ThAEOPACNG.

Standhy
E: :3 3 \

Auto Installation




Pro:Centric Direct @LG

TnAeopaoelg EevoboxeLlakoU TUTOU

A U VOLTéTf]TE C S mart -[r] )\E 0 p ('10-8 WV Centralized Update Method for Smart Apps
‘EAEYX0G EVNUEPWOEWV KOL TIOALTIKWV KOL QUTOUATH EVNUEPWON TIEPLEXOLLEVOU
Gallery Mode via otaBepri Aettoupyia.
Me autnyv tn Suvatotnta pnopeite va petotpéPete po OLED n UH " LG | .
D Smart TV o€ npoiov Gallery pe povadiko meplexopevo. | Server | T ONETRLIX | NETFLIX | YoulD [0t

ASRL" CR.H.CI([E CLEAR 5253108

Default SSID for WiFi & Port Block

] BeATWWVEL TNV EUKOALQ TOU XpNoTN YLa TG puBuioelg diktvou.

Mode Display ; ] A - ,
Mmnopeite va mapaieipete tnv eloaywyn nepimlokwv Anpodoplwy
Wi-Fi.

Me 1o Port Block pumopeite va amokAeioete cUYKEKPLUEVEG BUPEC
(TCP/UDP) yta Adyoug acdalsioag.

To cbotnua dpoptwaong uPNAAG TaxUTNTAG ETITPETEL GTOUC XPNOTEC va
amoAauPAavouyv nepLeXOEVO AUECWE LUETA TNV EVEPYOTIOLNON TN ThAEOpACNG.

MO0D DISPLAY SETUP

X _ NETWORK SETTINGS
U] Mod BisgleyErable v om

Do Hed Diskurh

S 11 e T B




Digital elements
introduced at Hotel TV

1, More TVs to Have H D R

Pro:Centric Direct @LG

HD/FHD UHD

2 s TV Screens Get Even B | g g er

3 5  Choosing a S m a rt hotel TV is a key
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