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O Instructor

Oavaocng KupLakottouAog

HAEKTPOVLKOG UNXAVLKOG PE €L6ikeuon otn vea texvoAoyla IPTV, n
oTtola £xeL e€eAEeL TNV TNAEOPACH, ATIO £va ATIAO KOUTL TIOU SeiyVEL
KAVAALQ, OE PLa CUOKEUN, TIOU OTNV TIpAypatikotnta lvat evag
SLKTUWHEVOG TIPONYHEVOC UTTIOAOYLOTNG PE TIOAU PeyAAn 0Bovn
uPNANG eukpiveLlag Kal eEALPETLKEG SuvaTOTNTEC.

H mARpNG EKPETANAEUCN AUTAG TNG LKAVOTNTAG, TIAPEXEL OTNV
EevodoxeLakr) emyelpnon tn duvatdtnta va mapexeL TAnbwpa
TIANPOYOPLWV OTOV ETILOKETITN, AAAA KaL VA TOU TIPOPBAAEL PE eva
eEALPETIKA TIELOTLKO TPOTIO, TLG UTINPECLEC TIpOOTIBEPeEVNG aglag ou
TIPOOWEPEL.

CONTACT DETAILS

* Tel: +30 2109852935, +30 6932704455
« Skype: thanassis.k
» E-mail: tk@idcoms.gr
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H ovvaun g etkovag

YUY POVEC EEVOOOYELAKEC
Smart TV
* YYnAn avaluon HD & UHD

* MegyaAn sikova

¢ Kwvoupevn elkova

IDComs - WEBINAR FOR HOTELIER ACADEMY LIVE




H ovvaun g etkovag

2 Uyxpova Kivnta
* YYnAn avaivon
« KwouUpevn eikova

e Eivail ntavrta oto xéptL pag

IDComs - WEBINAR FOR HOTELIER ACADEMY LIVE
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napouaotiaon, 6a doupe:
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Mapadeiypata ano
gvoLapEpovTa HEVOU

Mapadsiypata npoBoAng
SLAPpOopwWV UNNPECLWYV

Mapadsiypata pe moAv
g¢€untva video ntpooAng
UTTNPECLWYV

Avaloyeg Unnpeoieg ota
Kivnta

N\outég unnpeoieg yia v
YEVIKOTEPT LKAVOTTOINOT) TWV
@A ogevoUEVWYV



Apeowc peta 6a doupe:
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Mouwa eivaw n texvoAoyia mou
HAG ETILTPETTEL OAEG AUTEG TLIG
€Eunveg UAOTIOMOELG?

ATO TToLa ETUEPOUG TUNHATA
anoteAEeiTal

Aenttopepn) ava@opa oTig
OUYXPOVEG duvatotnTeG Kabe
THUNHATOC

Tueknaidevon xperaletal To
TIPOCWITIKO Tou Eevodoxeiou
Kat Jtola urtootnpLEn eivat
anapaitntn

Case study pe mv
napouaoiaom tTnG MAEov
SNHOPIAOUG TAATPYOPHLAG
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Mr, Smith,
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EverEden Beach
Resort & Spa
We wish you
a truly enjoyable
stay with us

EVER £

Beach Resort Hotel

EDEN : i Beach & Pools
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EVER

EDEN!

BEACH COCKTAIL BAR

This timeless cocktail bar tells
a contemporary tale of beach life
history through a classic list of drinks
and effortlessly chilled atmosphere.

Operating hours: 13:00 - 00;00

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE
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SEASONS RESTAURANT

“All happiness depends on a leisurely breakfast”
In these strange times we live, it doesn't mean
you don't get to enjoy your breakfast.
Taking into consideration health protocols,
we switched to breakfast basket.
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| R——

e —

Your spot waits for you at Seasons Restaurant
offering majestic views, and a beautiful
breakfast basket will be delivered on your table.
Picnic - style inspired, you will be pleased with
the selection of traditional and healthy foods.
But no breakfast is complete without hot dishes!
Order your omelet from the live cooking station,
or simply enjoy the day's special.
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Breakfast hours: 07:30 - 11:00
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BREAKFAST

Served from 073010 1100

BREAKFAST BASKET
Selection of traditional and healthy loods

SNACKS

Served from 13:00 10 19:00
BAGUETTE HAM - CHEESE

Country style baguette with ham, gouda cheese, tomata,
lettuce and sweet chill mayo sauce

WHOLE GRAIN BAGUETTE TURKEY - CHEESE
Whole grain baguette with turkey, gouda cheese, tomato,
letiuce and sweet chill mayo sauce

CHICKEN CLUB SANDWICH
With mayo, bacon, tomato, lettuce

PIZZA MARGHERITA*
With tomato sauce, gouda cheese, edam cheess,
mozzarolla cheese, alive ofl and oregano

PIZZA SPECIAL®®
'With tomato sauce, gouda cheese, edam cheese,
morzarella cheese, ham, bacon and green bell pepper

SALADS

Served from 13:00 to 23:00
GREEK SALAD

feta cheese, caper, oregano and olives from Kalamata

_—

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

...... L T L B S I T P

With round barley rusk, tomato, cucumber, pepper, onion,

B R A A IE R RS R A RE ARG FA S F PR R IR R A AR R AR E AR E AN IR R AR

10.00€

1250€

13506

ROCKET WITH PARMESAN
Wild rocket with Reglano parmesan, chedry tomitoes, walnuts
and balsamic vinalgrette

CAESAR 14.00€
Greens salad, chicken fillet, crunchy bacon, parmesan,
crunchy croutons and Cassar dressing

MAIN COURSES

R e e R T P L E R T

Served from 13:00 to 23:00

WHOLE GRAIN RIGATONI 13.00€
Fresh whale grain rigatonl with extra viegin olive ofl, mushrooms,

green onions, sundried tomato, chetry tomatoes, lemon, broccoli,

parsiey and white truffle ail

LINGUINE WITH SHRIMPS* 19.00€
Quenched with white wine, fresh tomato, rosemary,
green onions and lemon

SALMON 26.00€
With two color quinoa, vegetables. extra virgin olive oll herbs,
lemnon, “axymelo® sauce with soya and crunchy fennel root

CHICKEN FILLET 15.00€
With aromatic basmati rice, tender greens and mayo savce
with dijon mustard

BLACK ANGUS CHEESEBURGER 19.00€
With brioche, gouda chesde, tomato, caramelized onlon, bacon,
pickles, fried potatoes, mayo and bby sauce

Al ke v et avallabde b ghuten feee

. W



EVER
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BEACH FACILITIES

At Everkden Beach, where the heart of cosmopolitan entertainment beats, you can find:

« Beach Restaurant « Sun Beds and Parasols « Professional Water Sports
- Cocktail Bar - Lifeguard and First Aid = Scuba Diving Shop
« Snack Bar « Changing Cabins, Showers, Lockers « Aqua Park



WEATHER "™ o S

4 Day Weather Forecast

<

3.

PortesLithos

Provided by accuweather.com
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Mini Bar List

Room Service Menu = -

Covid-19 Hotel - Protocols
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HOTEL INFORMATION

PRDININE o |
Check out CJ
' ttime is by 12:00 ofclock. If you neSa @ Dag (3lways subject to
ntact the reception. The rate for a dayuseunti||18:00 oclock is, d

Room Service e 5 1 )
Guests wishing to have breakfast in their room are kini
the reception. Thisscrvice is charged 15.00 €per person

lelephane ' | ;
The Hotel'sphone number is: +30-23733069100 — Faxiiimber: +30-23733€
front desk'and the room number for galls to another room. '

bility),
ds on seasonality and room type

TV ST
All rooms are equipped with aSmart- satellite TV.

Wake up service
-Rlease contact reception at 836.
_WisFi S
IWireless internet is available in all public areas and in the hotel rooms.

PortesLithos

LUNURY RESORT
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BT Lhe Krino‘ea

with useful beauty tipsf
-
e Ultra-modern fitness center quipped with cardio-fitnesSTaeH
xation rog
fAbath, Sauna
@nicure-Pedicure

- :
Syeral Treatment Rooms |



Thursday, 1/20/2022 01:37 PM

e Channel list

Editor Video

Editor City Guide
Publisher Menu

" Room Service Menu

Sﬁs Urban
Bistronomy

Weather Info
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Room Service is valid for an extra charge of 3.00 € per order.
H Ymnpeoia Awpeariov mapéyeto pe emmifov xpéworn 3.00 €
avi mapayyedla.

All Day Menu

e P e T

Serving hours | Qpec Asitoupylog

10.30 - 0000

Toasted Sandwich / Wnpévo Sandwich
with smoked turkey or ham, “kusseri” cheese from Xanthi
e keemvior) yaedoroUAda if epmdy, xeodpl Sdviing
6.00 €

Thessaloniki's Bagel | Kovdotpt Beaoalovikng
“katiki” cheese from Domokos, mortadella, Aegina's pistachio
karikt Aopoxod, popradéia, gorice Ayl
7.00 €

Bruschetta /| Mrpovokétn
whole wheat sourdough bread, prosciutto from Evrytania, avocado, poached egg
npodupiévio Yyl odifs dAsang, mpogoiro Evpuraviag, afioxdvro, auyd moad
8.00 €

Greek Club Sandwich / EAdnvixd Club Sandwich
“singlino™ salted pork, kasseri cheese, tomato, omelette, potatoes sauted
avyxAivo, keodp, ropdra, opedéta, nardre; owrd
12.00 €

Greek Caesar Salad/ EARnpvixr Zaddre rov Kaloopa
Chicken, smoked pancetta chutney, Kalloni's anchovy Vinaigrette and gruyere

cheese Kordmovlo, chutney xamviotijc mavadrag, vinaigrette pe avedolyie Kailovijg

Kot ypaPidpa

OO

crisp-tender vegetables, sunflower seed, cauliflower couscous,

rporyavd Aayavikd, nAidomopog, Koug Koue Kouvourisi,

tomato sauce, basil, cherry tomatoes, pecorino from Amfilochia

Goat Cheese Salad / Xaddra Katowiow Tupi
pickled beetroot, pear, hazelnut, “tsipouro” (Greek brandy) vinaigrette
mevr{dapt roupot, ayAddi, povvrodw, Biveykper rolmoupou

10.00 €

Mixed Salad / Avapencry Eaidra
aged vinegar dressing

Prveykpét amd medaiwpgvo Fodi
g.00 €

Spaghetti / Zupapud

adAroa ropdreg, Peaidmds, roparivia, mexopivo Agpidoylag

e koxopa atipddo, pevirapia shiitake, “metsovone” cheese cream
KoKopag aTipado, pavirdpe “shiitake’, kpépe peroofiove

G.00 €

Greek Egg Pasta [ Xviomirdxi

13.00 €

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



START EXPLORING ATHENS,

BY TAPPING HERE!
EXPLORE AMAZING
ATHENS p BECOME AN ATHENIAN
DIVINE CULINARY
Our Concierge team have a wealth ¥ EXPERIENCES
of insider knowledge on all of
Athens’ highlights and will be it
happy to answer any of your
questions, to ensure that you get
the most out of your time here in P> SPORTS ENTHUSIASTS
Athens.
. ) i P MAINLAND HOPPING
To assist with your planning, we ve
put together a selection of our
favourite ways to explore Athens, P ISLAND HOPPING
from an informative tour of the
city s countless archaelogical sites to b LOCAL TREASURES

discovering the galleries of local
artists and much more.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

YOUR SHOPPING HEAVEN
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Dear Guest,
Request your PRIVATE SECURE WIFI password online by visiting
our "1-Click Service". Once your request will be proceeded, the
assword will appearin Inbox of your “Messaﬁges“._With your
RIVATE SECURE WIFI you can connect up to 6 devices per room.

S orocecing of yb '?! t rmight take s B o atly Aot lc
The login password of Hotel's Public WIFl is t=Z2
- —
wohelite B

—h:‘- ==

e %) REcerTon e e
| & DIAL "9" for assistant . "= 4 MH
B 3 _’___"____' - .I

© ~Welcome to White Olive Elite
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o |

f"’

VIO whiteolive ﬂ

el b Hotel Info
Optroncs Technologres

=S &5 © 8 =

CH list Weather 1-Click Service Apps View bill Messages

HotelFON



HOTEL INFORMATION
R ooy [t S = |

Island is located west of the Peloponnese, on the south part of the lonian Islands. The hotel is surr arine Park and the Nature 2000 area,

EH= ]
ite Hotel Laganas is a five-star brand new hotel whose opening is planned for the beggining of Ju? t 19. It aganas on the island of Zakynthes in
ters from the beautiful sandy wide beach with a gentle entrance to the sea. M =
3

Rt o0 W) r whiteolive

IN:14:00 ,. |
G POOLS:08:00-19:00 ':‘Ii'”' (T

i | et il A W 1| ||
AST:07:30-10:00 | |

AKFAST:10:00-11:00 | i W
LUNCH!12:30-14:30 — |

JiLFE BKOWGELL

CKS (AT THE BARS):15:00-19:00

INER:19:30-2 "'*;‘\
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VAT whiteolive




HOTEL INFORMATION

THIS RDOM IS

andwuﬁ-mpedf've star R L i
0dz mgfmm:lto"’ir 3t RATTLa : j23as! _- :':': FIBER-READY

: : " Yourroomis equiped with a dedicated FIBER OPTICS netwark.
o (fr:fe nhfcha;'ge) e~ S _aline room are secured and private.
[ree charge : = _




HOTEL INFORMATION

The hotel offers access to two bars: Pool Bar werking on all-
inclusive basis, located between the hotel swimming pools
and open from 11:00 to 23:00, and the Lobby Bar, open in
the afternoon and the evening, offering premium services.

| 1 1"

il \l\!‘%‘z\m\—* L Y

'H‘t‘\\.k

Check out our Bars & Restaurants ——— [} im

® You can book a table to the ALA Carte online,by visiting
our "1-Click Service' tab.

Or,you can click here

VAT & n
V) whiteolive




HOTEL INFORMATION

Keep up with your fitness routine whilst you're away with our free hotel gym. Packed with cardio and
resistance equipment and free weights, you can unwind after a busy day in the capital at the 5-star White

Olive Elite.

Highlights
» Cross-trainer and treadmills
= Stationary bikes and rowing machine

= Free weights area

"Motivate me"

l!“a '||ll|

& 7'1 Qwale

_:..rk/%‘:\

V) whiteolive




HOTEL INFORMATION

% Visit our Buffet Info

® TIP:

You can book a table to the ALA Carte online,by visiting

']
our "1-Click Service' tab. u Or,you can click here

AT whiteolive







HOTEL INFORMATION
| RESAURANT  ALACARTE  POOLBAR L0

white olive
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OUR BUFFET

served from:
Breakfast F23040 10:00

Late breakfast:
T 10800-11:00

served from:12:30
to 14:30 Snacks at
Lunch the
_ bars:15:00-19:00

- served from:
Dinner 19:3086 21:30

! y whiteolive




Sample 1 - Soap

Sample 2 - Shampoo

Sample 3 - Conditioner

REQUEST

Sample 5 - Tissue

Sample 6 - Taxi

*-"On charge" services,will NOT charge your account automatically.Reception will contact you for
**-By confirming the request for "On charge" services,you agree with the terms of use described in the link
Ll s

***-Booking requests will be confirmed by Reception for date and time.This requests are in 24hrs prior notice.

o SR o

24

Service

call ll?ll
Receptio

\..'\:D whiteolive




BILLING INFORMATION

Monday 17/03/2014 05:29 AM

Saturday 24/05/2014 09:23 AM

Sunday 21/12/2014 12:23 AM

Saturday 28/06/2014 09:23 AM

Sunday 21/12/2014 03:23 AM

Thursday 26/06/2014 09:23 AM

Room Servicel

Room Service2

TAXI; Airport to Hotel

Honey Butter Chips

Moscato d'Asti

Room Service - Bacon Carbonara




SOFITEL g H ﬁ o

TV Services Info

R
— —_mu

soF

We}tl:ome to Sofitel Athens Airport .

|

ATHENS

U 60C
| USEr Guide Vide rr Min. g Max.

Al s s ! s50¢c ® 12°€
! |
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Our News
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X 0

Entertainment Mobile
Ferries'

Buy your tickets to visit the Museo del Prado

Press 'OK’ to see more info about the selected movie

[ ] h
Tk <
Room control Chromecast

NEW RELEASES

View more

ACTION

MDARMMNM

LH Experience

Disi




X 0 s

Entertainment Mobile Room control
Ferries

The Man from U.N.C.L.E.

P PLAY MOVIE

Tomorrow at 02:00

=
(0 —
Chromecast LH Experience Disi 19:47

Henry Cavill stars as Napoleon Solo opposite Armie Hammer as
Illya Kuryakin in director Guy Ritchie’s action adventure “The Man
from U.N.C.L.E.,” a fresh take on the hugely popular 1960s
television series. Set against the backdrop of the early 1960s, at
the height of the Cold War, “The Man from U.N.C.L.E.” centers on
CIA agent Solo and KGB agent Kuryakin. Forced to put aside
longstanding hostilities, the two team up on a joint mission to
stop a mysterious international criminal organization, which is
bent on destabilizing the fragile balance of power through the
proliferation of nuclear weapons and technology. The duo’s only
lead is the daughter of a vanished German scientist, who is the key
to infiltrating the criminal organization, and they must race
against time to find him and prevent a worldwide catastrophe.

LANGUAGES: English, Espaniol

LENGTH: 116 minutes

DIRECTOR: Guy Ritchie

ACTORS: Henry Cavill, Armie Hammer, Hugh Grant, Jared Harris,
Alicia Vikander, Elizabeth Debicki, David Beckham, James Michael
Rankin, Luca Calvani, Christopher Sciueref, Francesco De Vito, Guy
Potter, Graham Curry, Vivien Bridson, Joana Metrass.
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Blue Star Entertainment Mobile Room control Chromecast LH Experience Dis 19:44
Ferries' f

T ALL CHANNELS @ VIEW CHANNEL LIST *hL
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Discover Your Stay Room Mood Wellness Shopping Time 1

ol (|

CANCUN

S e

Cloudy 18°C r. g &

Are you hungry?

Check our amazing Room Se
and please your sensas!
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2233 W -l = GO

@ & demo.zafiro.tv:9787/mobilc  [T)

_—

— —

Menu Remote

HELLO WELCOME

2233 W

@

all = GD

& demo.zafiro.tv:9787/mobile  [1)

* Blue Star Ferries -

(=

Info

TV Channels

Cinema

In-room dining

Shopping

tar Fer

Spa

Your stay

Logout

2233 W all = GD

-

@ & demo.zafiro.tv:9787/mobile (1]
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@ & demo.zafiro.tv:9787/mobils

Menu

Discovery

Q

Search

qll = GD

@

_—

Remote

22:34 W ol = GD 2234 W Jl = GD

@ & demo.zafiro.tv:9787/mobile (1] 0 & demo.zafiro.tv:9787/mobile  [1]
- Q § = Q z
Menu Search Remote Menu Search Remote

NEVER LET &

Breakfast VIEW ALL
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111048
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Menu

Q

Search
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Remote
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COUPLE'S TREATMENTS ONLY 99%
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COUPLE'S TREATMENTS ONLY 99%
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Section Title

2 TIG TEAEUTALEG HLAPAVELEG, EKTOG AITO AUTECG ITOVU awopouoayv
TIG UTMTNPECILEC YA TNV LKAVOTTOINOT TOU (PLAOEEVOUHEVOU,
EOaMUE KAl HEPIKA Mapadeiypata nTpofoANG UNMNPECLWV.

‘Eva aKopa evOLaEPOV Kal EVTUNTWOLAKO ITapadelypa He
HEYAAN arnodoon eivat To €ENG:
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SPEED BOAT
HIRE

Experience the Athens Riviera and the Saronic Islands from a different point of view, the sea.
There is 2 whole new world a stone's throw away from Athens, just waiting to be discovered and explored.




DAILY

RIB BOAT
ESCAPES

DESTINATIONS
% ARSIDA  2h

& SOUNION 3h

+PATROKLOS

& AEGINA  6h

+MONI

% HYDRA  8h

+DOKOS +POROS

Feiwprdy Rmrart s

a22 EVER OPENSEA
s822 EDEN OYENSEA .

6+1

PERSOMS




Meta ta evéia@épovra
TAPASELypaTA, JTIPETEL va Sovue
WG LWITOPOVUE VA VAOITIOUCOVUE
KATL AVAAOYO KAl AKOUA KAAVTEPO

oTo 81k0 pag Eevodoyeio.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

Mouwa eivaw n texvoAoyia mou
HAG ETILTPETTEL OAEG AUTEG TLIG
€Eunveg UAOTIOMOELG?

ATO TToLa ETUEPOUG TUNHATA
anoteAEeiTal

Aentopepeotepn avapopa
OTLG OUYXPOVEG SuvatotnTeg
KaOe Tpnpuatog

Tueknaidevon xperaletal To
TIPOCWITIKO Tou Eevodoxeiou
Kat Jtola urtootnpLEn eivat
anapaitntn

Case study pe mv
napouaoiaom tTnG MAEov
SNHOPIAOUG TAATPYOPHLAG



IPTV ovopadetal ) texvoAoyia mov otnv

MIPAYHATIKOTNTA HETATPENMEL TNV TNAEOPACT, CE
€va SIKTUWHMEVO UTTOAOYLOTI| HE TTOAU HEYAAN

oBovn.

H texvoloyia IPTV snitpenmel tn dtadpaotikn
AglToupyia Tng TNAEOPAONG, OTIWE AKPLBWS

KAVOULE ME TOUG UTTOAOYLOTEG Kal TA KlvNTa Hag.

H tnAeopaon kKanote €Kave pia epyaocia: €delxve ta
Kavaua.

> NUEPA KAVEL EKATOVTADEG EPYAOTIES ...

IDComs - WEBINAR FOR HOTELIER ACADEMY LIVE
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Cable coax

Cartinn Titla

----------------------------------------------------------

/( "oy, - \ '
Satellite A

E

Cable Company

TV signal
IP Network

|eubis AL

 SmartHub Hotel Property PMS Interface

_—| Management System Server

Server

Guestroom
Ul

Intemet
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Hotel Local Area Network




Section Title

1. 3. 4.
IPTV HeadEnd Middleware TEPHATIKA




1. IPTV HeadEnd

S
Lo

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

To IPTV HeadEnd sivaw n “kapdia” oto kévtpo tou

ouoTUatog, n dtatagn n onoia pag e§ac@alidel T

dnuoupyia Twv IPTV streams mou 6€\oupe va Ss.u. . ‘
OTIG 0O00OVEC TOU CUYKPOTHUATOG. . . . .
Mephappavel autovopeg OWPAKIOHEVES uovdSs% . . '

oto diktuo Ethernet kat va yivouv katavonteg ou,r(, . ‘
TEPUATIKA paG oTa dwudaTia. . . . ‘

OTTOIEG LETATPETTOVV TIG SOPUPOPLKEG, ETTIYELEG N romKec

mnyeEg pag, o€ IPTV streams kataAAnAa va ra&ﬁs&;uv



Ei6n IPTV HeadEnd
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Compact KaTaoKeVEG Le OAO TOV
€€OMALOMO O€ €va KOUTL.

DnVEQ ANUOELG ME AVETTAPKY
XOPAKTNPLOTIKA Kat uPmAo failure
rate 1tou otnV MAsloPneia Toug
Kataokevalovtal oy Kiva.

IDCOIMS - WEBINAR FOR HOTELIER ACADEMY LIVE

Modular Eupwrnaikég KATAOKEVEG UE
EEXWPLOTEG LOVADEG Yia KAOE
unnpeoia Kat e§wTepIKo
TPOWODSOTIKO.

E€ao@ali{ouv xapunAn Beppokpaacia
AetToupyiag Kat peyain SiapKeia
{wng xwpig BAaBe.

Section Title

Néa texvoloyia pe Hot Swap
Modular Eupwrnaikég KATAOKEVEG UE
EEXWPLOTEG LOVASEG Yia KaOg
unnpeoia Kat e§wTepIKO
TPOWPOSOTIKO.

Kopupaia entdoyn yia ta 4otep
Kat 5otepa Eevodoxei




Section Title

H 7m0 eDYA®TTN €1KOVA €1val 1] KIVOUUEVN:
Tpila toAL pikpa oe Owapkela Pivteo Ba pacg dwoovv To
OTIYLA KAAVTEPA ATTO EKTETAUEVEC TTEPLYPAPEC.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE
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Premium TnA€otiKo TEPLEYOUEVO ATTO TNV
Cosmote TV.

O1 meAdTeg MOV KATAAVOVV 0€ KAAA Eevodoyeia, €xouv oxed0V TAVTA OTO OTTITL
TOUG U1 Premium tnAeomtiky) cuvOpouUNTIKN LINPECIA YA VA ATTOAAUPavouy
TOVIEC, VIOKIUAVTEP KAl AOANTIKEC EKONAWOEIC OE TTPWTN UETAOOOT KAl OF

teAela HD 1 xan UHD moiotnta eikovac.

NowwBovv «oav TO OTLTL TOVC» AV 0 XWPOS JTOV TOVS (PLAOEEVEL OTO

EMAYYEAUATIKO TAEION 1) OTIC O1AKOTIES TOVC, TTAPEXEL U0l AVAAOYT] ELTEIPLAL.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE




-

=y

B S

"I", | - =ENOAOXEIAKA

[MTAKETA

DO NOT
DISTURB

T,
¢
v

PLAYING §

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



O =evodoyelakd Makéta COSMOTE TV

—evodoxelaka MNaketa COSMOTE TV

H COSMOTE TV avapa®uidel Tnv gumeipia SIGHOVAG TTOL TTIPOCPEPETE OTOLGS TTEAATEG 0AG.
MakéTa KavaAioVv yia KABe SUATIO, TA OTToIda TTEQIAAPRAVOLV:
0O Anpo@IAN KavaAia armod OAeC TIC BeuaTikeg evotTnTeg (NTokipavTeéR, Maidika, Lifestyle, Movoika)

0 MAobLOoIo ATTOKAELICTIKO AOANTIKO TTEPIEXOUEVO, KOPLPAIES SIOPYAVATEIS YIA OAN TN SIGPKEIQ TOL
£T0LG (EAANVIKO MpwTaBAnua modoopaipov, UEFA Champions League, UEFA Europa League,
AYYAIKO, Kal ITaAIkO MpwTaBbAnua modoc@aipou, NBA k.q.)

0 Kopvu@gaio Kivnuaroypaiko mepIEXOHEVO
0 Aigdvn Evnuépwon pe ykapa EiSnocoypagpikov Kavaliov amd 0Ao Tov KOOHO

Me 1a zevoboxeiaka Maketa COSMOTE TV, ptropeite va emmAEEETE AvAPECO O€ TTEQICCOTEQA ATTO 60
WNPIAKA KAVAAIDQ e TO TTAOLCIOTEPO HD TTEQIEXOUEVO.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



=evodoyxelakd Makéta COSMOTE TV

H COSMQOTE TV 81a6¢Tel 5 ETTayyeAuaTika MakeTa, HECK AOPLPOPOUL, LUE OKOTTO TNV KAALWN TV
TNAEOTITIKGV AVAYK®V TGV ETTIOKETITGV TOL ZEVOSOXEIOL, YIa BEQON £VTOC TV SWUATICV.

% Entry Pack

« Entry Light Pack
% Sports Pack

% Cinema Pack
% Adult Pack

Baoikd XapAKTNEIOTIKA:
v H xpéwon viveral ava SwuaTio

v H uttnpeoia mapéxeral yia 1o 100% TV dwpaTicv Tou Zevodoxeiov RAcel TNG Adelag AEIToLPYIAG TOL

v Ta TPOYPAPUATA TTAPEXOVTAI E DTTOXPEWTIKA £€AUNVN §6CUELON. META TN AREN TNG SECELONG TO
TIOOIOV UETATOETTETAI OE AOPIOTOL e TNV i81A TIUN

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



O Hotel Entry Pack

To Hotel Entry Pack trepiAappavel 46 kavaAia, Ta 7 atmo Ta OTToid &ival bwnANg evkpiveliag (HD).

& HISTORY
: ﬁ"-.;hiuulv

- L
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O Hotel Sports Pack

To Hotel Sports Pack mrepihappavel 12 kavaiia, OAa bWNANG evkpiveiag (HD).
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8 ANO TIZ 14 OMAAEEX THE SUPERLEAGUE INTERWETTEN
AMNOKAEILTIKA ETHN COSMOTE TV
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O Hotel Cinema Pack

Me 1ta kavodia COSMOTE CINEMA 3, TCM & Vilage Cinema HD, ol meAATEC TOL
Zevoboxeiov UTTOPOLY va TIAPAKOAOLONCOLY HEYAAEG KIVNUATOYPAMDIKES TTOEUIEQEG,
KOPLPAIEG TTAPAYWYES, ATTOKAEIOTIKEG TAIVIEC TTPWTNG TTPOROANG, EVEIAPEQOVTES EKTTOUTTES
UE ATTOKAEIOTIKO TTEQIEXOMEVO aTTO making of, deleted scenes, back stage kal Oxi povo!

i DC OIMS - WEBINAR FOR HOTELIER ACADEMY LIVE



Hotel Adult Pack

IDComs - wesiner For

To Hotel Adult Pack, mpoopepel 2 KavaAia pe EAANVIKES & CEVEC
TTAPAYWYEC AIOONCIAKOL TTEPIEXOUEVOL LWNANG evkpivelas (HD)!

SIRIN/ -

ENTERTAINMENT h-
O+—x1

HOTELIER ACADEMY LIVE



To K00TOC Yyid TNV VAOTTONOT) TIC S1AVOUTIC TTEPIEXOUEVOV ATTO
v Cosmote TV, elval tAeov tpoo1to.

210 mapeABov 11 oLVOpOoUT) 0€ U1 CUVOPOUNTIKT) LI Peoia otnv EAAGOQ, eixe pev Aoyiko
KOOTOC, avaAoya pe Tov aplfuo twv dwuatiov kabe Eevodoyelov, aAAd eiye dSvoavailoya
LVYPNAO KOOTOC 1) VAoTToINon TNg, av To Eevodoyelo nbeAe va aflomoinon £va pUeyaio
ap1Ouo amo ta Srabeoua kavala.

H ovvepyaotia pag pe tnv Cosmote TV, £xel amaAienpel avto o pofAnua, agov ta

K@OTKOTIONUEVA KAVAALA ATTOK®MO1KOTO1ovvTal TAE0V padika peoa oto HeadEnd kat oyt

e eva OEKTN KAl eva S1apopPmTr) To kabeva.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



Section Title

2. Atkto Ethernet

TomoAoyieg dikTuwyv Aopnpévn KaAwdiwon o€ switches

Star

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE




3. Middleware
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To Middleware givat n “nualo” kat o “tpoxovouog” oto
KEVTPO TOU GUOTNMATOG, N dtata&n server n onoia pag
ETUTPETEL VA SIVOUME 08N YiEG T OAEG TIG TNAEOPATELG TOU
SlKTUOU, arto To TTou Ba Bpouv To KABe KavaAl, HEXPL Tola

glKOvA Kal pevou Ba dei&ouv otnv 00ovn.

To Middleware anoteAeital mavra ano hardware 8. . . ‘
software - &nNAadn arno To server MOV EMAVW TOU . . . ‘
UAOTTOLELTAL TO ELOLKO AOYLOMLKO TTOU EXEL crxs&aorr'. . . .

‘XYY X
200 ¢

TIPETEL VA EEETACOUE Yla va SOULLE TTOLO Elval Kaunn. . ‘

aKkpBwg yia avtn T Asttovpyia.

Yrniapxouv dtaopetika £ién Middleware, ta onoia

yla KaBe e1dkn nepintwon Eevodoxeiov, onote Oa

emaveAOoupe o€ auto To Bua.



Section Title

H mo evylwtin &wova €lvat 1]  KIVOUUEVN:
Oa oJovue &eva kPO o0e Owpkewa Pivieo OV
KATAOKEVACAUE HE KIVOUUEVA OYESIA yud TNV JTTAEOV
onuopurn infotainment mAat@opua NG AyopaAgC.

Eivanl yia 1o Pro:Centric ¢ LG xat to Bivieo Oa pag
OWOoel ula ypnyopn €wkova yuwa Tn O1KI Tov Asttovpyld,
A KAl TI¢ Aettovpylieg twv middleware yevikotepa.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE



4. Tepupatika

Live TV

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

OL TeEpUATIKEG OUOKEUEG oTa Eevodoxeia eival cuvndwg
€LOIKEG eEKOOOELG ouyxpovwy Smart TV Eevodoxeilakou
Tumou, ntovu e§aogalifovv “KAsidwpa” ota pevou
puOuioswyV Tov dev OEAOUME va AANAEEL O EMIOKENTNG Kal

Kupilwg déxovtal aneuBOeiag To MPWTOYEVEG oNHa IF‘V, . . .

XWpPIG va xpetaletal va Kavouv TOAUITAOKN ene€epyaaoia

2 € TIEPUTTWOELG TTOU TO EEVODOXELO €XEL OLKLAKEG . . . .

TOU.

TNAEOPACELG OE KAAT KATAOTAOT], WITOPEL va . . . ‘
XpnotpornoinOsi éva e§wteptkd Smart STB, To onok‘d\“ . ‘
OAEG TIG AELTOUPYIEG KAl TPOWPOSOTEL TNV TNAEOPAOT LEOW

™m¢ etlcodov HDMI.



4. Tepupatika

IDCOMS - WeBINAR FOR HOTELIER ACADEMY LIVE

H npida mou tpopodotel TiIg TNAeopacslg kal ta STB, nmpénet va
gival mavta o€ Asttoupyia Onwg To mini bara kat va pnv

SlaKOTTTOVTAL LE TNV APaipEDT) TNG KAPTAG..

Ta povtépva auta Pnxavnuata, AELToupyouV HE AOYLOMLKO TTOU
Xpelaletal XpOvo va POoPTWOEL KAl OMTWG Ol UTTOAOYLOTEG HAG,
Sev enutpénetal va KAeivouyv Biata.
Ta HeYEON TWV TNAEOPATEWV £XOUV AAAAEEL LE TNV EAEVOT TWV
enedwy 00ovwyv Kal Twv UPNAWV avalUoewV.
EKTTEUTTOUV aKTIVOPBoAia onwg ot maAleg CRT.

b) MNa va doUpE CWOTA TO TEPLEXOUEVO, N 000VT MPETEL Va

glvalL apketa
c) Ounelateg Twv KaAwv E&evodoxeiwv, £Xouv TAEOV GTO OTIITL

TOUG TTOAU peYain o0ovn.




ATO TNV TNAEOCPAON OTOV Kavarie...
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Section Title

A@PNoaue Hia EKKPEUOTNTA — HULA TTOAD OVOLACTIKT)
EKKPEUOTNTA.

To middleware eivai éva moAv onuavtiko kopuat oe eva IPTV
oLOTNUA Kot elape otl Oa etaveABovue oe avTo.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE




3. Middleware

Ouada A

AnAég & a§lOMIOTEG EMAYYEAMATIKEG
AUoELG.

Mpooeépouv TIG BATIKEG
AelTtoupyieg evog cuompuarog IPTV,
ME EAAXLOTO KOOTOG.

MoAAEG opEG UNOTTOLIOUVTAL PETA
oto Hardware tou HeadEnd,
EMOMEVWG SeV anmauteital TPOoOeTOg
server.

Evéiagépouoa emAoyn o€ autr tTnv
Katnyopia, anoteAei o Device
Manager tou ikusiflow.

IDCOMS - WEBINAR FOR HOTELIER ACADEMY LIVE

Ounada B

To cUvoAO GXE6OV TWV ETALPELWYV
TTou MwAoLV &evodoxetaka Smart TV
MovTéAa ETowua ya IPTV,
TIPOGPEPOUV HE TTPOCITO KOOTOG, La
KaAr AUom yla TNV EUKOAN GUVOALKN
Slaxeiplon Twv TNAcopaocewv.

E€alpeTtikn AUon o€ autn TV
Katnyopia middleware €ivat o server
Pro:Centric Direct tn¢ LG, o omoiog
TIPOCPEPEL APKETEG TTPOCOETES
unnpeoieg, padi e eUKOAN
Slaxeiplon tnAeopacewyv &
TIEPLEXOMEVOU Kal dLacUvdeoN HE TO
PMS tou &evodoxeiou.

Section Title

Ouada I

Kopu@aieg Avosig mapéxovratl ano
TIG ATOAUTA EEEISIKEVUEVEG ETALPELEG
(IREP) o€ autov tov Topéa.

Xapakmmpilovrat ano nAnpotnta
TWV AVUOEWV 600V agopd tTa
NPOoOsTA KAl TNV TAPOXN
ipoXWpPNHUEVWY unnpeowwy (VoD,
MOUGIKY], axvidia, mirroring
(POPNTWYV CUCKEUWYV KATT)

Mpokettat ywa evéAikteg Modular
ouvOEoelg, mou npooapuolovral
OTIG EEXWPLOTEG AVAYKESG TOU KaBe
Eevoboxeiou.

A&lo\oyo napadsiypa eival to Zafiro
¢ Entertainment Solutions.




3.A Device Manager

Ikusi FLOW Headend

FLOW DEVICE MGR embedded in the HUB module

 (AooOOOomoD) Internet Remote
Switch QML L L management

User point
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3.B Pro:Centric Direct tnc LG

Eivalr pua apketa mlovoia npoottn
ETLAOYT) TTOU EXEL KEPOLOEL TO
OUVTPUTTIKA MEYAAUTEPO UEPOC TWV
UAOTTOINOEWYV OoTd EAANVIKA EEVODOXELa.

Oa To €EETACOVUE AVAAUTIKA oAV

AUECWG META TNV OAOKANPWOT
NG YEVIKNG TApouciaonG Kat TG
EPWTNOELS — ATTAVINOTELG..

IDComs - WEBINAR FOR HOTELIER ACADEMY LIVE




3.I' Zafiro g E.S.

Pt

IDComs - wesinar

/AFIRO

OR HOTELIER ACADEMY LIVE

To ZAFIRO tn¢ Entertainment Solutions ival éva kopudaiwv duvatotitwv
middleware &laxeipiong OAQN twv TNAEOPACEWY EVOCQ EsvoﬁostOL.eL' . ‘
QUTEC €lval TAALOTEPA LOVTEAD Kal XpeLalovtal e€wteptko IPTV STB, elte

T(POKELTAL YLa T cUyXpova Eevodoxelakd povteAa Smart TV twv ST(‘L(. . ‘

Samsung, LG kat Philips mou €xouv eVOWHOTWOEL TIG AELTOUPYLEC twb . . ‘
TUTILKWV e€wtepkwy IPTV STB.
To ZAFIRO amnote)el éva mAnpe¢ middleware adou nephappfavet T. . . ‘

LoXUpO server yLa tn dloxeiplon Twv KavaAlwyv nmou npoodépet to ikusiflo
T Staxeiplon twv meAatwyv Tou Eevodoxeiou kat tn SIKTUAKA 6Lax8Li 8 . ‘
TwvV TNAeopacewv, aAAA kal To software mou amatteital yla tnv Tta;.n . . ‘
TwV MAOUCLWY TPOCOETWY UTINPECLWY TIPOC TOUG TIEAATEG.




Entertainment Solutions

1 +
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EAI SOLUTIONS FOR HOTELS
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The Concierge

The Concierge is the person who always finds the
perfect solution for your needs. His role is to know
everything and to make sure that you will be
benefited from his knowledge.

You will be astounded by his address book with
information from famous Greek monuments to
Greek traditional or international restaurants and
the best shopping addresses in Athens.

Our Concierge will also assist you with innumerable
services, such as transportations, guided tours, flight
confirmations, courier services, car rentals or
sporting activities.

Please contact him directly or dial 1907.

| aes el e . aan  BEm  Ban BN B




Welcome Mr Thanassis
Kyriakopoulos

Arabic
'
French
German
Greek
Italian
Portuguese
Russian

Spanish
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Press to watch the channel
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v Films Apps Services Info Guest ;

LOBBIT: BATTLE OF THE FIVE ARMIES

piapwan

M Press to see more info about the selected movie



Press to open the app
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[Mwcg vAomolouvTal Ta ITPONYOUHEVA MAPAdELYHATA

YAomoinon tovu project

d;l OlOOTIKY] KATAVONOT TWV

o0 ﬁ:(uaukobv AVAYKWYV TNG OUYKEKPLUEVNG

& ® ‘e.&oxelakﬁq gnmuxeipnong, eivat moAv
ONMUAVTIKN Yld TOV TPOTOIOPLOUO TWV

® ® @O/ «wv tou kabe Eevodoxeiou EexwploTa.

o0 Q-Igmelpia OTNV EKTEAEOT TETOWWYV projects,

C X ) ‘)).,lc')vo ATTO TEXVOAOYIKN OKOTILA, AAAG Kat
QUITO ALOONTIKN TPOCEYYLOT) TOU

® ® &P :)opévou, o cuvdptnom pe T CWoT
guvepyaaia Tou dnpoupyou UE TO
TIPOCWITLKO TNG EMLXEIPNONG, €lval
KaBopLoTIKY Yld TNV ENITEVEN TWV OTOXWYV

™m¢e.

IDCOMS - WwEBINAR FOR HOTELIER ACADEMY LIVE

EKnaidsvon npoowIikou

‘Eva cuotnua IPTV sivatl éva «{wvtavo»
oUOTNMA, TO OTTOLO TIPETTEL VA EVNMEPWVETAL
CUOTNHUATIKA HE TIG TPEXOVOEG TIPOCPOPEG,
ME UNVUUATA OE OUASES (PLNOEEVOUUEVWV
KATT.

H eknaidevon Tou mpoowIttkou TG
enxeipnong, eivat éva anapaitntn KORMATL
™G apXIKNG UAoroinong.

‘OXt LOVO OTNV TEXVOAOYIKN UTTOOTNPLEN TNG
aVEAAUTOUG AElTOUPYLaG TOVU CUCTNMATOG,
aAAa Kupiwg otnv eneiepyaoia Twv HEVOU
KOl TWV YPAWPLKWY, YLO TNV GUVEXT)
AVAVEWOT) LEPOUG TOU TTEPLEXOUEVOU.




YmootnpEn META TO apXKo setup

Etnowa Yrnootnptin

Evg IPTV ovotnua dev gival Sla@opeTiko
o0 .cuﬂ Ta AAAQ LOVTEPVA TEXVOAOYIKA
& ® ‘n.n’]uata gvog &evodoyxeiov.
H ouvexng umoopl&n Twv cucTNUATWY
® ® @&i® o npoarpeTikn yia TV emixeipnon

o0 # gaia, Tou npooepetal o€ Wdlaitepa
ol Tym.

H vntoompt&n KaAUmTel Ta mavra, ano v

® ©® ®&@® 1 a otabepn APn TWV KAVaAwy
WOTE VA UNV UITAPXOUV HaUPEG 000VEG
otav avtad aAAalouv cuxvoTNTa EKITOUNNG,
HEXPL TNV TAKTIKY] AVAVEWOT) TOU
TIEPLEXOMEVOU OTA MIKpOTEPA EEVodoxeia
TTOU OEV £XOUV ELOIKEVUMEVO TIPOTWITLKO Yla
To marketing KA

IDCOMS - WwEBINAR FOR HOTELIER ACADEMY LIVE

Hospitality Team

To Hospitality Team eivat n opada statpeiwyv
TIOU €XEL EKTTASEVUTEL Kal mLoTornon0ei otov
€EOTTALOLO TTOU TTAPEXOUVHE, N OTtolad KAAUTITEL
YEWYPAPLKA OAY] TNV ETIKPATELA KE EUPACT)
OTA VNOLA KAl TG TOUPLOTIKEG TIEPLOXEG, EVW
oaV aVTIKEINEVO €EeldikeLONG, KAAUTITEL O€
Babog & mAAaTog OAEG TIG TEXVOAOYIEG TTOU
EPIANABAVOVTAL OE AUTEG TIG UNNPECILEG.

Me aAla Aoyia, ) vAomoinom Katn
UTTOOTNPLEN TWV €PYWYV, YIVETAL TTAVTA ME TN
SIKN pag uOUvN, AAAA KAl LE GUMHETOXN
TWV TILOTOTTONMEVWY TOTIIKWY TUVERPYATWV
pag o KaOe meploxn, e&ao@alifovrag
Kopugaia Texvoyvwaoia Kat apeon enéppaon
o€ onoladnnote neploxn g EAAGdac.




Y0C EVYAPLOTOVUE
Yl TO ¥POVO OAG

Ba yapovue va ATTAVINOOVUE OAEC TIC
EPWTIOEIC OAC UETH TWV TTAPAKAT®
OTOLYEIWV ETMKOIVOVIAC.

Oavaong Kuptakonmoulog
CONTACT DETAILS

* Tel: +30 2109852935, +30 6932704455
« Skype: thanassis.k
¢ E-mail: tk@idcoms.gr
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